
Appendix C 
 

Current Conditions (since 2011)  (to be removed should the variation be 
granted) 
 

1. CCTV will be provided in the form of a recordable system, capable 
of   providing pictures of evidential quality in all lighting conditions particularly 
facial recognition. Cameras shall encompass all ingress and egress to the 
premises, fire exits and all areas where the sale/ supply of alcohol occurs. 
Equipment must be maintained in good working order, be correctly timed and 
date stamped , recordings must be kept in date order, numbered sequentially 
and kept for a period of 31 days and handed to a Police Officer/Local 
Authority Officer on demand. The Premises Licence Holder must ensure that 
at all times a Designated Premises Supervisor (DPS) or appointed member of 
staff is capable and competent at downloading CCTV footage in a recordable 
format either disc or VHS to a Police Officer/Local Authority Officer on 
demand. The Recording equipment and tapes/discs shall be kept in a secure 
environment under the control of the DPS or other responsible named 
individual. An operational daily log report must be maintained, endorsed by 
signature, indicating the system has been checked and is compliant. In the 
event of any failings the actions taken are to be recorded. In the event of 
technical failure of the CCTV equipment, the Premises Licence holder/DPS 
must report the failure to the Police/Local Authority.  

 
2. A log shall be kept detailing all refused sales of alcohol. The log should include 

the date and time of the refused sale and the name of the member of staff 
who refused the sale. The log shall be available for inspection at the premises 
by the police or an authorised officer of the Council at all times whilst the 
premises are open. 

 
3. A Challenge 21 proof of age scheme, shall be operated at the premises where 

the only acceptable forms of identification, bearing their photograph, date of 
birth and a holographic mark. 

 
 

4. Premises to keep up to date records available for inspection of staff training in 
respect of age related sales. 

 
5. Notices shall be clearly displayed in the premises to emphasise to customers 

the prohibition on providing sales of alcohol to persons under the age of 18. 
 

6. New employees shall undergo induction training in relation to the sale of age 
restricted products immediately on commencing employment and a record 
shall be kept of such training. 



 
7. Premises to keep up to date records available for inspection of staff refresher 

training in respect of age related sales. 
 

8. All un-mixed spirits will be displayed behind the counter and supplied on a 
counter service basis only. 

 
 
 
Proposed Conditions to replace the current conditions if the variation is 
granted as applied for. 
 

 
1. A CCTV system shall be installed at the premises which has 31-day 

recording and retrieval and be capable of downloading onto a portable 
storage device such as DVD or memory stick.  
 

2. The CCTV cameras shall cover the entire premises, including the till area 
where payment is made for alcohol and all areas in which members of the 
public have access, including ingress and egress. The location of the 
monitor to allow playback and retrieval of data shall be located in an area 
which is easily and safely accessible to Police Officers and Local Authority 
Officers. 

 
3. At least one current staff member shall be trained in the use of the system 

to ensure rapid data retrieval and download is retrieved should it be 
required by a Police Officer or Council Licensing Enforcement Officer. Any 
footage requested shall be made available in any event within 24 hours. 

 
4. The premises licence holder shall adopt an age verification scheme which 

incorporates Challenge 25. The only acceptable forms of identification shall 
bear the photograph, date of birth and a holographic mark. 

 
5. New staff shall receive induction training at the commencement of their 

employment at the premises, including dealing with incidents and 
prevention of crime and disorder, underage sales training, and serving to 
persons in drink and proxy sales prior to being allowed to sell alcohol. This 
training shall be recorded. 

 
6. All staff involved in the sale/delivery of alcohol shall receive training in 

underage sales, serving to persons in drink and how to deal with abusive 
and aggressive customers – this shall be recorded and kept for a minimum 
of one year.  

 



7. Staff refresher training shall take place every 6-12 months and will be 
recorded. 

 
8. The DPS shall ensure that there is an up-to-date written letter of authority 

record for all staff working at the premises who sell alcohol.  
 

9. An incident register shall be maintained and kept on site at all times to 
record all incidents involving anti-social behaviour, injury and ejections 
from the premises. The register shall include consecutively numbered 
pages in a bound format and include the time, date and location of the 
incident, and details of the nature of the incident and names of any other 
staff involved or to whom the incident was reported.  This register shall be 
made available for inspection by South Yorkshire 

 
10. A refusals register shall be maintained and kept on site at all times to 

record all incidents involving refusal to serve alcohol at the premises. The 
register shall include consecutively numbered pages in a bound format and 
include the time, date and location of the refusal, staff member 
challenging the sale and identification checked.  This register shall be made 
available for inspection by South Wales Police or Local Authority 
Enforcement Officers immediately upon request. 

 


